
 

Estate Manager (18 hours per week) 

Truro, Cornwall 
92% of our employees enjoy coming to work every day, do you want to join a not-for-
profit, ethical organisation that puts its customers first? 
 
About the role 
Our not-for-profit organisation has a great opportunity for you at this attractive, independent 
living, retirement development in Truro, comprised of 40 units, requires a responsive and 
competent Estate Manager to oversee the day to day running of the estate alongside another 
Estate Manager, ensuring it is maintained to a high standard. Responsible for managing 
regular building maintenance, supervision of contractors and regular health and safety 
checks, this role is essential to ensure the well-being of the residents. 

 
About you 
As an ELM Group Estate Manager, you will represent the organisation to a high standard, 
with a professional and friendly approach to the management of your development. 

You will have a passion for customer service, possess excellent communication skills, with 
experience of working with a variety of personalities. You will be able to adapt and work well 
in challenging situations, while remaining calm and professional. Being highly self-motivated 
and pro-active in your approach, you will enjoy working independently, whilst engaging with 
and receiving support from the responsive team at ELM head office. 

You care about people and take a genuine interest in making a difference to their everyday 
lives, you will take pride in the estate and show attention to detail, keeping accurate health 
and safety records and tracking the progression of ongoing tasks and Leaseholder enquiries. 

Proficiency in basic IT skills is required, with an interest in DIY, property maintenance and 
gardening. Knowledge of tenancy agreements and housing benefits would be beneficial 
 

This role is subject to a DBS check. 
 
 Hours: 18 hours per week, 2 full days and a half day – flexible to be agreed at interview 
 
Salary: £ 13,188 per annum 
 
 

Please click here to read the job description This is a generic role which means there will be 
additional tasks that are specific to each estate; if you are shortlisted we will advise you of 
these at interview. 

If you are interested in applying for this position, please send your CV and/or an application form 

(downloadable from our website) to: recruitment@elmgroup.org.uk 
 

https://static1.squarespace.com/static/6407633ce056d50aa55372fc/t/649eea9c20c53f05d539c2e5/1688136349294/Estate+Manager+-+Standard+Job+Description.pdf

